
 
Student Services Dean’s and Director’s 

Qualifications 
 
 
 

Title: Dean for Student Services 
 

 

Name: Carol Martin-Osorio 
 

 

Education: M.S. Degree, Educational Psychology 
B.S. Degree, Social Work 

Univ. of Wisconsin-Milwaukee, 
1992 
Manchester College, 1980 
 

Work Experience: Dean for Student Services, NSCC 
Dean for Counseling and Advising, Waubonsee Comm.     

Col. 
Student Services Manger, Milwaukee Area Tech. Col. 

2006-Present 
1999-2006 
 
1985-1999 

  
 

 

  
 

 

Title: Director of Admissions 
 

 

Name: Laura Potter 
 

 

Education: B. S. Degree, Marketing, Management 
 

David Lipscomb Univ., 2003 

Work Experience: Director of Admissions, NSCC 
Coordinator of Recruitment, NSCC 
Group Sales, Nashville Shores 

2006-Present 
2005-2006 
2004-2004 

 
 

  

 
 

  

Title: Director of Career Employment 
 

 

Name: Kimberly Wood 
 

 

Education: M.S. Degree, Public Service Management 
B.S. Degree Human Resource Development 
A.S. Degree, Business Management 
 

Cumberland Univ., 2006 
Univ. of Tennessee, 1998 
Sacred Heart Univ., 1986 

Work Experience: Director of Career Employment, NSCC 
Coordinator of K-12 Programs, NSCC 
Dual Enrollment Coordinator, NSCC 
Advisor/Recruiter, NSCC 
Administrative Services Assistant, Univ. of TN 

2002-Present 
2000-2002 
1999-2000 
1998-1999 
1996-1998 



  
 

 

  
 

 

Title: Director of Financial Aid 
 

 

Name: Stephen White 
 

 

Education: Master of Divinity 
 
B.A. Degree, Christian Studies and Sociology 

S. Baptist Theological 
Seminary, 1983 
Campbellsville Col., 1980 
 

Work Experience: Director of Financial Aid, NSCC 
Director of Financial Aid, Jefferson State Comm. Col. 
Admissions Counselor, Brannel College 
DWC, Commercial Construction 
Admissions Counselor/Asst. Dir. of Admissions, 

Campbellsville College 

1993-Present 
1988-1993 
1987-1988 
1986-1987 
1983-1986 

  
 

 

  
 

 

Title: Director of Records and Registration 
 

 

Name: Michelle Lily 
 

 

Education: B.S. Degree, Speech Communication and Theatre 
M.S. Degree, Higher Education Administration 
 

Tenn. State Univ., 1995 
Barry University, 2003 

Work Experience: Director of Records and Registration, NSCC 
Coord., Student Success Admin., Broward Comm. Col. 
Lumina Coach Supervisor/Coord., BCC 
Enrollment Services Officer, BCC 
Transcript Evaluator, BCC 
Admissions, Keiser College 
Public Relations Coordinator, Holy Cross Hospital 
Life Specialist/C. N. A. Insurance Company 
Admissions Recruiter, Tennessee State Univ. 

2006-Present 
2003-2006 
2005-2006 
2000-2003 
1999-2000 
1999-1999 
1999-1999 
1998-1999 
1996-1998 

  
 

 

  
 

 

Title: Director of Special Projects 
 

 

Name: Evelyn Hadley 
 

 

Education: M.S. Degree, Guidance and Counseling 
B.S. Degree, Management and Human Relations 
 

Tennessee State Univ., 2005 
Trevecca Nazerene Univ., 1996 

Work Experience: Director of Special Projects, NSCC 2002-Present 



Director of Recruiting, NSCC 
Director of Student Development, NSCC 
Admissions Career Counselor, NSCC 

1999-2002 
1995-1999 
1993-1995 

 


